Postgraduate Education Trusts and other  Educational delivery Organisations Quality Management process
Version 2 (MH, amended following Core leads)
27 November 2010 
Background
· The Education Trusts within the Severn Deanery footprint have no formal Quality Management (QM) or peer review processes.
· The Severn Deanery QM report and visiting cycle has resulted in a demonstrable improvement in the quality of training practices, hospital posts and education "patches". 

· The setting up of a Quality Management Model was accepted with enthusiasm by the Core Trust Leads at a previous meeting.

· While the School of Primary Care (SoPC) has an interest in the quality of the postgraduate training systems (as it buys Trusts' services for its GP STs ), it has no wish to be prescriptive on the implementation of a QM process. The SoPC would prefer to facilitate a self-led approach to standard-setting.

· The QM process needs to be in a form that is useful to both visited and visiting teams. Being open to constructive external and peer scrutiny is likely to aid continued progress to excellence.
Suggested QM process
· Yearly pre-visit data pro-forma to be completed by Education Organisation; 

· this helps set the agenda for the visit and means that visitors can concentrate on discussion rather than collecting data;
· See form below
· Experience from other areas is that, organisations get benefit from that completion process

· it prompts the organisation  to reflect on how it works, its successes, problems and how they have been handled, and to make plans for the next year.
· QM visit;
· visiting team: Led by Deanery QA, Post-CCT Lead. Invitation to another Trust Lead and ST representative
· After QM visit:
· Chair collates findings, report and recommendations
· report presented Deanery. Education Organisation to publish
Appendix

Education Organisations: Quality Review Pro-forma 

Name of Organisation:

· This form can be used as the basis of an annual review meeting.

· Trusts are invited to comment on each of the quality criteria and present supporting evidence at review.

Date of planned visit:
Background information

	Membership
	180 members in the Bristol and surrounding areas. An additional 70 participants who book onto single events

	Key Constitution features
	Provision of education and professional development. We take part in the Reciprocal Agreement between Education providers in the Deanery footprint.

	Support for Steering Committee
	5 GP non-executive directors. 2 executive directors of which 1 administrative manager and 1 educationalist

	Administration Support
	Book keeper and accountant

	Visitor comments 2012
	A recently formed limited company, only just coming to end of first year of operation

	Visitor Comments 2013
	Numbers are expanding


	Standard
	Comment
	Evidence to be presented


1. How a programme is devised
	Assessment of Trust members' learning needs

- via Appraisal Form 4?

- via surveys/questionnaires?

- meetings with interested groups (eg Appraisal Leads GPE Teams)?
	Programme devised according to
- feedback from each course in annual cycle

- members requests at and around annual planning meeting

- proposals from directors at regular directors meetings
- ad hoc suggestions from members

	Web based feedback from 2011 programme
Planning meeting note
Web based feedback from 2012 programme.

See example in APPENDIX 2 feedback .pdf for Wendy Peek Hot Topics 2nd February 2012

See APPENDIX 3 Notes of Planning meeting & AGM 18th September2012
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	Visitor Comments 2012
	Programme information derived from feedback and information from a steering Committee of about 5 (effectively non-exec directors. Feedback is directly linked to certificate production and evaluation which is carried out electronically
	

	Visitor Comments 2013
	4 directors are appraisers and are able to feedback from their experiences. Greater potential is offered via the ERL
	


2. Organisation
	Executive Committee meetings and AGM

- how often?

- published minutes?
	Directors meet every 2-3 months according to need to look at
a) Education provision

b) Finances

c) Business development

AGM held annually 
	Minutes of  meetings
See APPENDIX 3 Notes of Planning meeting & AGM 18th September2012
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	Visitor Comments 2012
	Directors (JH and AB) meet with non-execs. There is no formal AGM. Feedback from members is voluntary
	

	Visitor Comments 2013
	An AGM has happened. Attendance was poor (see recommendations)
	


3.Programmes
	Number of sessions
Categorisation (Lecture, Workshop, Small Group)

Topics (Clinical, Managerial,)


	Approx 40 per year. Mostly whole day in response to local preference. Also some evening and half day meetings.
80 % approx clinical topics. 20% professional development
The programme is planned up to 12 months in advance. Highlight objectives are followed by detailed objectives prior to course.

Guidance notes are provided for speakers to enhance quality of learning experience
	2011 and 2012 programme summaries
Individual course programmes
See appendices 4,5,6
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	Capacity and number attending

	In order to keep learning interactive, maximum capacity is limited to 35. Attendance:
- Clinical 25 – 30

- Professional development 20 – 25
	

	Visitor comments 2012
	A maximum ceiling of approx 35 to ensure interactivity. Often with subdivision into smaller group. Programme planned up to 12 months in advance. Highlight objectives are followed by detailed objectives prior to course.

Guidance notes are provided for speakers to enhance quality of learning experience 
	

	Visitor comments 2013
	6 sessions max seems to work well. Some members pay extra to come to additional sessions. GP STs are able to access sessions for a small fee (as a compromise to the reciprocity process and the failure to achieve the GPST contract)
	


4. Evaluation
	Method of evaluation


	Electronic feedback prior to issuing of Certificate of Attendance and Reflection form
	

	Use made of evaluation

	Individual feedback given to educators. Feedback used to inform course structure as a whole and specific ally content and format of similar day in following year’s programme
We have reviewed censoring of feedback in line with last year’s recommendation.


	See example in APPENDIX 2 feedback .pdf for Wendy Peek Hot Topics 2nd February 2012
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	Visitor comments
	Sophisticated and efficient feedback linked to certificate production.

Standard quantitative and qualitative evaluation is collected and available for all speakers.

Minor censoring of information if considered appropriate
	

	Visitor comment 2013
	Feedback is working well
	


5. Liaison with stakeholders
	Deanery/GP Educators

	Attendance at Deanery Education leads meetings.
Informal liaison with GP Educators

Liaison and collaboration with other groups interested in GP CP 
Regular attendance at DEL meetings entitles Honorary tutor status.

Close working relationship with BASD.D eg GP Care.

	

	Visitor comments 2012
	Regular attendance at DEL meetings entitles Honorary tutor status.

Close working relationship with BASD.

A newly qualified GP session is planned for this year.

Attendance of on members (including GPSTs) is charged at a small supplement to cover service charge as opposed to education as they are not members.

There is direct competition for business with another local Education provider Organisation
	

	Visitor comments 2013
	BGPE has maintained its identity and continues to participate in Deanery QA meetings,& the development of the ERL
	


6. Provision for GP STs
	Provision
	ST doctors able to attend any event of interest at reduced rates
We were not successful in bidding for the ST contract, but do not feel that we could have offered more in our bid. We would like to see a system where ST doctors can attend any courses they choose and spend their ‘own’ budget.

A newly qualified GP session was introduced in 2012.

A newly qualified GP Group was set up and meets on a monthly basis.
	We have uploaded our courses to the ERL

See APPENDIX 7 programme NQGP evening 26th September 2012

See APPENDIX 8 Example of flyer for first meeting
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	Visitor comments 2012
	GPSTs are signed up to one EPO by the Deanery as a “bulk” purchase.

Visitor GP ST commented on being unaware of existence of EPOs during ST1.

Most courses are daytime. There may be demand for evening sessions and sessions that do not clash with Wednesday Day Release
	

	Visitor comments 2013
	See comment in (3) above
	


7. Finances and governance

	
	Bristol GP Learning is a limited company. We comply with all relevant requirements including annual returns filed to Companies’ House.

Accountant appointed for submission of accounts.
Business plan devised and presented to directors for approval annually.

Internal monitoring of expenditure and income against business plan
	

	Visitor Comments 2013
	Not discussed on this occasion
	


8. Any other information
	
	Pharma and other sponsorship sought in accordance with membership preference.
Sponsorship is limited to 3 companies per event. The companies have no say in the programme, but there is an inevitability of linkage between programme content and sales promotion.

There is a growing relationship with  local private primary (GPCare) and secondary care providers (Spire and Nuffield).
	See note of Planning meeting
See APPENDIX 3 Notes of Planning meeting & AGM 18th September2012
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	In addition to the main education programme, Bristol GP Learning offers the following benefits to members:
- 1:1 tutorials for professional development and to aid reflective learning

- A Creative writing group

- Practice-based clinical and team development sessions

- Mentoring support
	Membership benefits document
See APPENDIX 9 Membership benefits document

See APPENDIX 10 1:1 Tutorials

See APPENDIX 11 Mentoring Support

See APPENDIX 12 Practice Nurses

See APPENDIX 13 Sessions for Practices
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	Visitor comments 2012
	Sponsorship is limited to 3 companies per event. The companies have no say in the programme, but there is an inevitability of linkage between programme content and sales promotion.

There is a growing relationship with  local private primary (GPCare) and secondary (Spire) care providers.

The additional benefits to members listed above is noted
	

	Visitor Comments 2013
	The tutorials, practice based sessions, NQGP group and mentoring programme are all exciting innovations. Practice nurses are encouraged
	


Development and Excellence

	How has your educational provision for established GPs and GP STs developed the past year?
	Greater participation in terms of
- numbers attending events

- number of members

- services offered by the website (ongoing)

	What have been your biggest problems in relation to educational provision over the past year, and how have you addressed them?
	Costs now that this and other similar organisations are freestanding – outside the Deanery We have monitored costs and used venues appropriate to numbers.

Occasional clash of events with other local provider: addressed by informing them of our forthcoming programme

We would welcome greater participation from STs in 2012 addressed by informing them of our forthcoming programme
Greater participation of members in the planning process – we could consider a survey, a guest speaker at the planning meeting, a planning competition similar to PLANET.



	What are you particularly proud of in your Educational Trust? 
	We have established ourselves successfully in the market with no external funding or start-up fund
We have maintained a base of loyal members and have attracted new members at the same time.

	What are your plans for development over the next year for established GPs and GP STs?
	To increase participation
We hope to be successful in bidding for the Deanery ST contract, believing that we provide a comprehensive education package (breadth and reflective support).

We intend to offer greater support to NQGPs via a tailored event and the 1:1 tutorial system
To look at other services that we can offer via the website such as remote and e-learning.



	How would you like the Deanery and other stakeholders to help you in providing education for established GPs and GP STs over the next year?
	By making GPs and STs aware of both our education programme and other professional development opportunities.



Pre-visit report from local ST Representative(s)

To be completed independently by one or more of the patch’s ST reps before the QM visit (for organisation who have ST membership)
	Please give your views on the quality and quantity of the Education Trust's educational provision, its highlights, and areas that need to be developed or addressed. You may wish to use the same headings that we have used above.
	


Pre-visit report[s] from GPE team
To be completed independently by xxx before the QM visit
	Please give your views on the quality and quantity of the Education Trust's educational provision, its highlights, and areas that need to be developed or addressed. You may wish to use the same headings that we have used above.
	


Lead Visitor’s Summary and Recommendations

	Date of visit:
	4 January 2012 10 April 2013

	Lead visitor:
	Jim Morison Jim Morison

	Other visitors and status:
	Penny Quiero (GPST), Huw Morgan, Liz Eley
Louise Davis (TPD) Dure Shahid (GPST)

	Trust members seen:
	Ali Baron, Jo Hennessy
Ali Baron, Jo Hennessy, Harry Minas

	

	Highlights:
	· An advanced and sophisticated feedback system, arranged electronically to link evaluation and reflection directly to attendance certificate production.
· Production of programme well (up to 12m) in advance.

· Summary and detailed objective production.
· Addressing the needs of newly qualified GPs

· The additional benefits to members
· An impressive year of consolidation with growing membership in a competitive geographical area
· Innovatory Sunday meetings
· An AGM
· Free practice in-house tutorials offered by JH and the arranging of in-house educational sessions by local specialist resources
· Free 1:1 Tutorials on request
· The establishment of a programme for NQGPs
· Mentoring programme
· A reminder email to all attendees sent 2 weeks before the course, ensuring higher attendance numbers and encouraging those attending to start focusing on the subject matter of the course.

	Items that should be addressed before next visit:
	Reconsider censoring of speaker feedback. Why not leave comments in, but add a note of your own if considered appropriate?
Acted on


	Other development recommendations:
	· Consider an annual members meeting to receive feedback ensuring direction of organisation is appropriate to members needs
· Consider producing draft programme of courses likely to be repeated cyclically (e.g diabetes, cardio etc).

· Consider using access to generic PDP information to supplement programme design

· Increased publicity of organisation and programme. The deanery ERL may facilitate this

· Consider surveying members demands for day long as opposed to half day or evening sessions
· Consider putting advanced planning on the ERL

· Consider linking  event objectives to the RCGP GP Curriculum

· Consider regular appraisal for the Education Lead

· Consider formalising the already close links with BASD who offer small group facilitation & learning for Sessional GPs and where linkage to each other’s information pages would be advantageous to both organisations. 
· Consider exploring the feedback option from appraisal on the ERL 
· Consider sending invite to all ST3s nearing completion of training through each patch administrator

· Consider ways to encourage membership contribution at the AGM, for example through a high profile lecturer.
· BGPE continue to use the Deanery “kitemark”

	Date submitted to Deanery
	11/4/13
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Bristol GP Education event - Hot Topics UJC 1 on Wed 1st February
Feedback for Wendy Peek - Morning sessions


Question
Score*


1 2 3 4 5


How useful was this session? 0 0 2 12 11


How enjoyable did you find it? 0 0 1 11 13


Did you have the opportunity to ask questions? 0 0 1 8 16


How much did you feel involved in the learning? 0 0 1 10 14


* Questions rated 1-5: 1-poor; 2-could have been better, 3-about right, 4-great, 5-superb
The total number of doctors to give each score is shown against each question


Please provide a brief comment indicating your overall rating of the session:


Useful update of recent key articles/guidelines


Very good interactive session -speaker very engaging


Excellent summary, presentation, funny, light hearted but very informative. A1


very good entertaining speaker.


A suberb session, very enjoyable and easy to listen to. Small bite sized chunks of relevant information given in an


interesting way. thank you very much. 


Having small tables to sit round is much better than with previous sessions of rows of seats.


A very good teacher and format. Very interesting topics. Only problem - marginally too rushed.


Excellent - interesting and engaging - lots of pearls collected.


Good speaker, interesting and varied topics.


The session was very well presented and not too cramped with information, which left plenty of time and opportunity to


digest the content.


This is the first time I have been to UJC and I thought it was fantastic.


Presenters seemed too young to be credible- but that reflects more on me than them!


Particularly good discussions on the Tiotropium, end of life charter diabetes outcomes and c.diff sessions in the


morning.


Interactice and informative, well presented.


Wendy was as always a very engaging presenter, and in addition a good facilitator of discussion around the topic


Excellent summaries of recent papers, very interactive. good to share info within the group too.


There were fewer papers discussed this year (compared with the course I attended in 2011) that I felt were completely


new to me and/or that I felt would really change my practice. I didn't get much out of the aspirin and secondary care


discussion or the extended hours doesn't make much difference paper.


an excellent session; well paced and relevant; prompt handouts too


good interactive sessions interesting and useful rather than a lot that will change my daily practice


excellent speaker , held out interest completely through the whole morning . Confident and just right balance of added


humour
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well presented


generally a very good session from a good educator
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Note of Planning Meeting & 


AGM 18th September 2012 Helios MC

Present as Executive directors:  AB, JH, 

Present as non Executive directors: DG, GH,YK, 


Present as scheme member: Lynn Thompson 


Apologies: JP & HM


Planning Meeting


The following requests had been received from members to include in the 2013 programme:

 - Medicine for Teenagers and Older Children


- Managing the Obese Patient


- Transcultural Medicine


Chris Johnstone who had traditionally run courses such as Self Care, Motivational Interviewing and Positive Psychology was moving up to Scotland. It was agreed that Jo would devise a self care day to be run possible at Elsie Briggs House in Westbury.


The first Newly Qualified GPs event it is due to take place next week.  The aim is to provide useful information such as career choices, support and learning, and the appraisal process – what to expect. If successful we will aim to keep on the programme for 2013.


Having asked members at meetings and via email, a request had been received to keep the number of afternoon and evening meetings similar to 2012.


Feedback from the meeting was given that members do not like having to change rooms during the course of a study day, and would prefer facilitated small group sessions within the larger group.


Members had been asked about sponsorship, and it was agreed that sponsorship is acceptable as without it the cost of membership would greatly increase.  Sponsorship at the events is not seen as intrusive and GPs have the option not to visit the stands if they so wish.


Minutes from the last AGM:

The minutes from the last meeting on 15th September 2011 were agreed.  There were no outstanding actions.

Matters arising


1. Directors report


The directors are pleased to report


- good attendance at courses


- good mix of members, single attendees and ST doctors in attendance (see statistics below)


- business plan on target


Bristol GP Education statistics for 2012 (so far): 


255 GPs coming to courses


71% Members


27% Single Bookers


2% Reciprocal Arrangement


Of the single bookers


20% GP locums


20% ST doctors


60% GPs in practices


Average attendance at events


Clinical topics 25 – 30 GPs


Non Clinical topics – 20 – 25 GPs


Number of practices joined: 20 


Number of practices where a GP from the practice has attended an event: 78

2. 2013 education programme

See note of planning meeting held earlier this evening. The programme is being devised based on members’ suggestions, data from feedback after events, popularity of 2012 courses.


The programme for 2013 will be launched during October.

3. Other business


As there has been a low turn out of members at the planning meeting, it was to be considered as to whether we should plan something to attract a greater attendance next year – for example a guest speaker.  Could this be counted as reflection or CPD hours?

Date of next AGM


September 2013. 

Date and time to be confirmed, to be combined with a planning meeting.
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Professional Development Tutorial for Members of Bristol GP Education 

A 1:1 tutorial of approximately 1 hour is offered free to 2013 members of Bristol GP Education (£60 to non members).


This can take place in the GP’s practice, home, or, by prior arrangement, at Engineers’ House.


Possible areas of focus:


Note that this list is not exhaustive and that more than one area can be addressed during the tutorial.


· Appraisal preparation. This might include guidance in filling in the appraisal toolkit so as to respond to the most up to date appraisal guidelines; advice on what documents to attach; support with reflection etc


· Post appraisal discussion. This could look at how best to meet the learning needs you have identified in your appraisal and/or what direction your professional development will take over the coming year


· Personal and professional support. A tutorial can be used to explore peer support mechanisms available to as to identify what might be most useful for you (eg small group, mentoring relationship, larger professional group etc). Part or all of the time can also be used as a mentoring session, should you wish.

· Career development. Should you be at a point where you are considering the future direction of your career, the tutorial may be used to look at any of the following: maximising your chances when applying for a partnership; the GP retainer scheme; developing a ‘portfolio career’; pursuing a special medical interest; the implications and practicalities of changing your status as a GP (eg from salaried to locum etc).

For more details or to book a session, please email Jo Hennessy: jhennessey@cix.co.uk

[image: image1.png]



[image: image2.jpg]





Bristol GP Learning Ltd


Registration Number:  7318009

Registered in England and Wales.


Postal address:  1 Effingham Road, St Andrews, Bristol BS6 5BH

Email address:   ali@bristolgpeducation.co.uk 
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Bristol mentoring scheme 2013

Who is mentoring for?

Anyone can benefit from mentoring support, particularly when working in general practice, where


· most  work (ie consultations) is carried out in professional isolation


· doctors are often dealing with psychological issues, but have no supervision structure in place


It can be especially useful for


· recently qualified GPs


· those  who don’t benefit from peer support in the practice(s) where they work


· GPs preparing for appraisal or planning a personal CPD programme post appraisal


· those considering work change (eg career development or breaks, changing practices, developing a portfolio career etc)


· GPs under particular stress or experiencing difficulties at work


Note that the mentoring scheme is also open to others working in Primary Care, including nurses, practices managers and others for whom it is of interest.


We work in the geographical areas covered by Bristol, North Somerset and South Gloucestershire PCTs.

Types of mentoring

There are 3:


· Co-mentoring


· Mentor/mentee


· Group mentoring

How to access advice/a mentoring relationship

Initially contact the Bristol GP Education - jhennessey@cix.co.uk

We can


· Offer 1:1 information and guidance


· Provide a 1:1 initial mentoring session, so that you can see if it might be for you


· Put you in touch with a potential mentor or co-mentor

· Provide training in mentoring skills (this can also be done for practices)


· Give you information about existing mentoring support groups or help you to set up a new one

Costs


1:1 sessions (for information or as a ‘taster’) are free for 2013 scheme members and £60 for non-members.


There is no charge for information and advice given by email or over the phone.


Training in mentoring skills will be charged according to the number of participants and the venue used.


Membership of a mentoring group is free of charge.


Payment to a mentor is negotiable direct with him/her.


Jo Hennessy


November 12
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Membership and education provision for practice nurses and other health professionals

Cost

Practice nurses are welcome to join the Bristol GP education scheme at a cost of £100. This entitles them to attend


- up to 4 events from our ‘core’ courses


- any number of additional courses with the same discounts we offer to GP members


Alternatively, nurses can come to a single day of education for £40.


For information about joining the scheme, click on ‘Join us’ on the website.


Courses available

Nurses can come to any courses that they would find beneficial.


Events that may be of particular interest in 2013 include


· Cancer and palliative care

· Diabetes 

· Respiratory medicine


· CPR


· Women’s health


· Motivational interviewing


· Elderly medicine 

· Patients with disabilities


· Child protection


· Sexual health

· CKD and urology


· Effective teaching skills


· Paediatric emergencies

The full list of 2013 courses is on the website, or can be sent to you by emailing Jo Hennessy at the address below.


Please let us know if you would like us to expand our provision to cater more to the needs of practice nurses and/or other health professionals in primary care.

jhennessey@cix.co.uk
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Bristol GP Education Scheme Membership 2013

Welcome to Bristol GP Education 2013. We are the only organisation exclusively involved in education and support for GPs in Bristol and the surrounding area. This means that all our time and resources go into providing high quality education and associated support, information and guidance.

We are run by GPs and educationalists. As such, we are closely in touch with what GPs want and need to learn, and strive always to provide learning opportunities that are engaging, useful and reflect the most up to date practice.

Rates 2013

£200 – individual member discounted (sessional and newly qualified doctors, and nurses)


£220 – individual membership standard


£180 – practice membership (rate per GP where all GPs in a practice join the scheme)*


£100 – practice nurse membership where the practice joins * entitling them to attend up to 4 ‘core’ courses.

Where available, places on courses are available to non-members at £100 per full day course, and £50 per evening/half day course



Please make cheques payable to ‘Bristol GP Learning Ltd’ and send them to Ali Baron, 1 Effingham Road, St Andrews, Bristol BS6 5BH


It is also possible to pay online.  Sort Code 20-13-34 account number 13346250


Benefits 2013

· Attendance at up to 6 ‘core’ courses from our extensive programme of events (4 ‘core’ courses for nurse membership)

· The opportunity to come to any number of ‘core’ courses over and above the 6, space permitting, for a small charge of £35 

· Subsidised places on any courses put on by GP educationalist colleagues in Somerset, Bath, Gloucestershire and Weston (‘PLANET’) - £25 per course

·  ‘Partnership education events’: additional courses put on jointly by us and others (eg GP Educationalists from other regions) are available to scheme members at significantly reduced rates (no more than £50 for scheme members) 

· Course handouts and useful follow-up information available all year via the Bristol GP Education library


· An enhanced website. We have been developing our website so that it provides a really useful information service for GPs. This includes up to date information about appraisal and revalidation; help in finding a small group; how to access support, and information about other providers’ courses that we believe are of educational and clinical merit


· A free 1 hour tutorial is available to all scheme members. This can be used either for professional development (eg career planning), or to help prepare for (or make plans after) appraisal


· Every practice which joins the scheme will be entitled to a free 2 hour ‘in house’ course, either for the GPs or for the whole practice team. Courses include both clinical and professional development.  Please see the list of available courses on our website. These courses cost a minimum of £200 each to non-member practices, and were highly popular in 2009 and 2010

· Having attended an event, members have access to a Course Certificate stating the topics covered and number of CPD Learning hours.  The certificate incorporates a Reflection on Learning template

· Direct access via email or phone to GPs/educationalists, who can provide advice and information on


- the content of a specific course


- which courses are coming up in other areas (free of charge to members)


- queries about appraisal/revalidation


- career development opportunities

* Practice membership is available where 5 partners or more in a practice join. This applies to practices which have 5 or more partners. For practices with 4 or fewer partners, all should join to receive the benefits of practice membership
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Administrator: Ali Baron

Email: ali@bristolgpeducation.co.uk

Postal address: 1, Effingham Road, Bristol BS6 5BH


Bristol GP Learning Ltd.   Registered in England and Wales.  Registration Number 7318009  
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Newly qualified GPs evening

Date: Wednesday 26th September 2012

Venue: Spire Bristol Hospital

Directions : http://www.spirehealthcare.com/bristol/find-or-contact-us/

Time: 7.30 – 10.00 pm    

Agenda for the evening

7.30 – 8.15 
Supper 


8.15 – 9.45 
A series of brief presentations, with Q and A, on topics including

· Support and learning as a NQGP: what’s available?

· Preparing for appraisal and revalidation: what to do and what to expect


· Career choices and opportunities in a changing NHS: what’s available, how to prevent burn-out and how to stay ahead of the game

9.45 – 10.00 Final questions, tea and close




All course participants will have access, electronically, to a Certificate of attendance on completion of feedback. This Certificate enables you to complete a reflection on your learning, in keeping with the requirement of GP appraisal and revalidation. 


Administrator:   Ali Baron

Email address:    ali@bristolgpeducation.co.uk

Postal address:  1, Effingham Road, St Andrews, Bristol BS6 5BH

Bristol GP Learning Ltd 

Registered in England and Wales 
Registration number 7318009[image: image3.jpg]BristolGP
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Educationally Approved







Severn Deanery School of Primary Care







Bristol Patch











Date of flyer: 24th August 12
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NQGP Group

Bristol GP Education is pleased to announce a new initiative to support newly qualified GPs with a ‘NQGP group’.

The first Meeting will be held on Wednesday 27th June at 20.00 (19.30 for supper) at The Spire Hospital, 

Bristol (http://www.spirehealthcare.com/bristol/)


This month’s journal:

The Management of Overactive Bladder Syndrome, Serge P et al, BMJ 2012;344:e2365

Please let Ali (ali@bristolgpeducation.co.uk) or Jo (jhennessey@cix.co.uk) know if you are coming.

A bit more about it…

This is an initiative to support new GPs from completion of training to the first point of revalidation at 5 years. Its key elements are:


· Facilitating networks, peer support and mentorship 

· Supporting revalidation


· Continuous Professional Development (CPD)

These will be monthly meetings for GPs who have qualified during the past 5 years.  These will be self-directed and take place in the evening, beginning with supper (7.30 – 8.00 pm), and are likely to take the following format:


1. A discussion about a journal article / guideline relevant to the group (participants will take it in turn to lead this). 


2. A group session where participants can take turns to describe a difficult or uncertain case, and get feedback from the group.


3. A general discussion about any concerns / worries / questions that anyone has, and any information considered useful to the group.

The meetings will be held on a “drop in” basis, so there will be no obligation to attend every meeting.
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Note of Planning Meeting & 


AGM 18th September 2012 Helios MC

Present as Executive directors:  AB, JH, 

Present as non Executive directors: DG, GH,YK, 


Present as scheme member: Lynn Thompson 


Apologies: JP & HM


Planning Meeting


The following requests had been received from members to include in the 2013 programme:

 - Medicine for Teenagers and Older Children


- Managing the Obese Patient


- Transcultural Medicine


Chris Johnstone who had traditionally run courses such as Self Care, Motivational Interviewing and Positive Psychology was moving up to Scotland. It was agreed that Jo would devise a self care day to be run possible at Elsie Briggs House in Westbury.


The first Newly Qualified GPs event it is due to take place next week.  The aim is to provide useful information such as career choices, support and learning, and the appraisal process – what to expect. If successful we will aim to keep on the programme for 2013.


Having asked members at meetings and via email, a request had been received to keep the number of afternoon and evening meetings similar to 2012.


Feedback from the meeting was given that members do not like having to change rooms during the course of a study day, and would prefer facilitated small group sessions within the larger group.


Members had been asked about sponsorship, and it was agreed that sponsorship is acceptable as without it the cost of membership would greatly increase.  Sponsorship at the events is not seen as intrusive and GPs have the option not to visit the stands if they so wish.


Minutes from the last AGM:

The minutes from the last meeting on 15th September 2011 were agreed.  There were no outstanding actions.

Matters arising


1. Directors report


The directors are pleased to report


- good attendance at courses


- good mix of members, single attendees and ST doctors in attendance (see statistics below)


- business plan on target


Bristol GP Education statistics for 2012 (so far): 


255 GPs coming to courses


71% Members


27% Single Bookers


2% Reciprocal Arrangement


Of the single bookers


20% GP locums


20% ST doctors


60% GPs in practices


Average attendance at events


Clinical topics 25 – 30 GPs


Non Clinical topics – 20 – 25 GPs


Number of practices joined: 20 


Number of practices where a GP from the practice has attended an event: 78

2. 2013 education programme

See note of planning meeting held earlier this evening. The programme is being devised based on members’ suggestions, data from feedback after events, popularity of 2012 courses.


The programme for 2013 will be launched during October.

3. Other business


As there has been a low turn out of members at the planning meeting, it was to be considered as to whether we should plan something to attract a greater attendance next year – for example a guest speaker.  Could this be counted as reflection or CPD hours?

Date of next AGM


September 2013. 

Date and time to be confirmed, to be combined with a planning meeting.
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Bristol GP Education 2013 Programme 

		Event

		Date

		Time

		Course 

		Venue

		Notes



		1.CPR

		Wed 23rd Jan

		Evening

		Core

		Helios

		



		2.Hot Topics ‘UJC’ 1

		Fri 1st Feb

		Day

		Additional*

		David Lloyd

		



		3 Medicine for Teenagers & Older Children 

		Thu 7th Feb

		Day

		Core

		Engineers’ House

		New



		4.Pain Management

		Fri 22nd Feb

		HD am

		Core

		Engineers’ House

		New



		5. Appraisal and Revalidation

		Tue 26th Feb

		Evening

		Core

		Engineers’ House

		



		6. Cancer 

		Tue 5th Mar

		Day

		Core

		David Lloyd

		



		7. Managing the Obese Patient

		Mon 11th Mar 

		Day

		Core

		Engineers’ House

		New



		8. Recharge your batteries 

		Sun 17th Mar

		Day

		Additional*

		Elsie Briggs House

		New





		9. Men’s Health incl. Urology

		Thu 21st Mar

		Day

		Core

		Engineers’ House 

		New



		10. Immunology & Haematology

		Thu 11th Apr

		HD pm

		Core

		Engineers’ House 

		



		11.Women’s Health

		Wed 17th Apr

		Day

		Core

		Engineers’ House 

		



		12. Teaching & Supervision 

		Mon 22nd Apr

		Evening

		Core

		David Lloyd

		



		13.Virology & Bacteriology

		Fri 26th Apr

		Day

		Core

		David Lloyd

		



		14. Endocrinology & Renal Med.


WAITING LIST

		Tue 30th Apr

		Day

		Core

		Engineers’ House 

		New



		15.Child Protection

WAITING LIST

		Thu 2nd May

		Evening

		Core

		Helios

		



		16. Paeds & Paeds Emergencies

WAITING LIST 

		Wed 8th May

		Day

		Core

		Engineers’ House

		



		17. Promoting Health

		Mon 13th May

		HD pm

		Core

		David Lloyd

		New



		18.Respiratory medicine

		Fri 17th May

		Day

		Core

		Engineers’ House 

		



		19.Rheumatology

		Thu 23rd May

		Day

		Core

		Engineers’ House 

		



		20.Developing your Career – GP for the 21st Century

		Tue 4th June

		Evening

		Core

		TBA 

		New



		21.ENT & Maxillo-facial medicine

		Mon 10th Jun

		Day

		Core

		Engineers’ House 

		New



		      Motivational Interviewing

		Tue 18th June

		Day

		Additional*

		Helios MC

		



		22. Hot Topics ‘UJC’ 2

		Fri 21st Jun

		Day

		Additional*

		David Lloyd

		



		23. Metabolic Med. incl Diabetes 

		Tue 25th Jun

		Day

		Core

		Engineers’ House 

		New



		24. Medicine for the Elderly

		Tue 2nd Jul

		Day

		Core

		Engineers’ House 

		



		25. Depression & Addictions

		Mon 9th Sep

		Day

		Core

		Engineers’ House 

		New 



		26. Professional Skills

		Thu 12th Sep

		Day

		Core

		David Lloyd

		



		27. MSK Medicine 

		Wed 18th Sep

		Day

		Core

		Engineers’ House 

		



		29. Dermatology

		Fri 20th Sep

		Day

		Core

		Tba

		



		28. Newly Qualified Eve

		Wed 25th Sep

		Evening

		Core

		Tba

		



		30. Recharge your batteries

		Wed 2nd Oct

		Day

		Additional*

		Elsie Briggs


House

		New





		31.Trans-cultural Medicine

		Mon 7th Oct

		Evening

		Core

		Helios

		New 



		32.OOH & Emergency medicine

		Fri 11th Oct

		Day

		Additional*

		Engineers’ House 

		



		33.Sex. Health & Repro.Medicine

		Tue 15th Oct

		Day

		Core

		Engineers’ House 

		



		     Positive Psychology

		Tue 22nd Oct

		Day

		Additional*

		Helios MC

		



		34.Ophthalmology

		Fri 25th Oct

		Day

		Core

		Tba

		



		35. Neurology 

		Wed 6th Nov

		Day

		Core

		Engineers’ House 

		



		36. Gastro & Funct. Bowel Dis

		Mon 11th Nov

		Day

		Core

		Engineers’ House 

		New



		37. Optimising consultations

		Thu 14th Nov

		Evening

		Additional*

		David Lloyd

		



		38. Sports Injuries 

		Tue 19th Nov

		Evening

		Core

		Tba

		



		39.Radiology

		Wed 27thNov

		HD am

		Core

		Tba

		New



		40. Cardiology & Cardiovascular

		Mon 2nd Dec

		Day

		Core

		Tba

		





Membership entitlement 6 ‘core’ courses. * Additional courses reduced cost to £member/£non-member[image: image1.png]
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Administrator:   Ali Baron

Email address:    ali@bristolgpeducation.co.uk

Postal address:  1, Effingham Road, St Andrews, Bristol BS6 5BH          
Last updated September 2012
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Bristol GP Education event - Hot Topics UJC 1 on Wed 1st February
Feedback for Wendy Peek - Morning sessions


Question
Score*


1 2 3 4 5


How useful was this session? 0 0 2 12 11


How enjoyable did you find it? 0 0 1 11 13


Did you have the opportunity to ask questions? 0 0 1 8 16


How much did you feel involved in the learning? 0 0 1 10 14


* Questions rated 1-5: 1-poor; 2-could have been better, 3-about right, 4-great, 5-superb
The total number of doctors to give each score is shown against each question


Please provide a brief comment indicating your overall rating of the session:


Useful update of recent key articles/guidelines


Very good interactive session -speaker very engaging


Excellent summary, presentation, funny, light hearted but very informative. A1


very good entertaining speaker.


A suberb session, very enjoyable and easy to listen to. Small bite sized chunks of relevant information given in an


interesting way. thank you very much. 


Having small tables to sit round is much better than with previous sessions of rows of seats.


A very good teacher and format. Very interesting topics. Only problem - marginally too rushed.


Excellent - interesting and engaging - lots of pearls collected.


Good speaker, interesting and varied topics.


The session was very well presented and not too cramped with information, which left plenty of time and opportunity to


digest the content.


This is the first time I have been to UJC and I thought it was fantastic.


Presenters seemed too young to be credible- but that reflects more on me than them!


Particularly good discussions on the Tiotropium, end of life charter diabetes outcomes and c.diff sessions in the


morning.


Interactice and informative, well presented.


Wendy was as always a very engaging presenter, and in addition a good facilitator of discussion around the topic


Excellent summaries of recent papers, very interactive. good to share info within the group too.


There were fewer papers discussed this year (compared with the course I attended in 2011) that I felt were completely


new to me and/or that I felt would really change my practice. I didn't get much out of the aspirin and secondary care


discussion or the extended hours doesn't make much difference paper.


an excellent session; well paced and relevant; prompt handouts too


good interactive sessions interesting and useful rather than a lot that will change my daily practice


excellent speaker , held out interest completely through the whole morning . Confident and just right balance of added


humour


Page 1/2







well presented


generally a very good session from a good educator
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Note of Planning Meeting & 


AGM 18th September 2012 Helios MC

Present as Executive directors:  AB, JH, 

Present as non Executive directors: DG, GH,YK, 


Present as scheme member: Lynn Thompson 


Apologies: JP & HM


Planning Meeting


The following requests had been received from members to include in the 2013 programme:

 - Medicine for Teenagers and Older Children


- Managing the Obese Patient


- Transcultural Medicine


Chris Johnstone who had traditionally run courses such as Self Care, Motivational Interviewing and Positive Psychology was moving up to Scotland. It was agreed that Jo would devise a self care day to be run possible at Elsie Briggs House in Westbury.


The first Newly Qualified GPs event it is due to take place next week.  The aim is to provide useful information such as career choices, support and learning, and the appraisal process – what to expect. If successful we will aim to keep on the programme for 2013.


Having asked members at meetings and via email, a request had been received to keep the number of afternoon and evening meetings similar to 2012.


Feedback from the meeting was given that members do not like having to change rooms during the course of a study day, and would prefer facilitated small group sessions within the larger group.


Members had been asked about sponsorship, and it was agreed that sponsorship is acceptable as without it the cost of membership would greatly increase.  Sponsorship at the events is not seen as intrusive and GPs have the option not to visit the stands if they so wish.


Minutes from the last AGM:

The minutes from the last meeting on 15th September 2011 were agreed.  There were no outstanding actions.

Matters arising


1. Directors report


The directors are pleased to report


- good attendance at courses


- good mix of members, single attendees and ST doctors in attendance (see statistics below)


- business plan on target


Bristol GP Education statistics for 2012 (so far): 


255 GPs coming to courses


71% Members


27% Single Bookers


2% Reciprocal Arrangement


Of the single bookers


20% GP locums


20% ST doctors


60% GPs in practices


Average attendance at events


Clinical topics 25 – 30 GPs


Non Clinical topics – 20 – 25 GPs


Number of practices joined: 20 


Number of practices where a GP from the practice has attended an event: 78

2. 2013 education programme

See note of planning meeting held earlier this evening. The programme is being devised based on members’ suggestions, data from feedback after events, popularity of 2012 courses.


The programme for 2013 will be launched during October.

3. Other business


As there has been a low turn out of members at the planning meeting, it was to be considered as to whether we should plan something to attract a greater attendance next year – for example a guest speaker.  Could this be counted as reflection or CPD hours?

Date of next AGM


September 2013. 

Date and time to be confirmed, to be combined with a planning meeting.
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Women’s Health study day

Date: Friday 27th April 2012

Venue: Engineers’ House, Clifton

Directions: http://www.eefvenues.co.uk/Our+venues/engineers+house/location/default.htm

Time: 9.20 am – 4.45 pm          Coffee from 8.45 am

Course objectives


The course has been designed to meet the following learning objectives: 

1. Become aware of new treatments for osteoporosis


2. Learn about the new pan - Bristol fracture Liaison Service


3. Understand how FLS will help support the Osteoporosis QOF

4. Learn which ovarian cysts can be managed expectantly


5. Know the red flag symptoms/signs


6. Develop your understanding of the screening and investigation of ovarian cancer


7. Learn about the interpretation of the ultrasound report


8. Develop your knowledge and understanding of the latest developments in the diagnosis and management of male infertility


9. Know how to assess which LARC methods would be the most appropriate to advise for particular patients, and be able to counsel appropriately 


    10. Be able to manage irregular bleeding with LARC method


    11. Understand the common gynaecological causes of pelvic pain

12. Be able to describe investigations and treatment for women with pelvic pain

13. Gain a greater understanding of the dynamics of domestic violence and abuse and its variants

14. Achieve a greater level of confidence in approaching women who may have experienced abuse and encouraging them to disclose their experiences


Programme 


Morning


9.20 
Plenary: housekeeping, notices and plan for the day 

9.30–10.30 
Whole group session:



Pelvic pain – Valentine Akande, Consultant Gynaecologist and


Lead Clinician & Specialty Director of Fertility Services, Bristol Centre for Reproductive Medicine, Southmead Hospital


10.30–10.50   
Coffee


                     
Then in 2 groups, move between 60 minute workshops, as follows:

                     
Room 1: Update on LARC methods – Annie Egginton, GP, Compass Health, Bristol and Faculty (FSRH) Training doctor

                     
Room 2: Domestic violence – Anna Smith, Chief Executive, ‘Survive’

		Group A

		Group B



		Room 1



		Room 2



		Room 2



		Room 1





10.50–11.50

11.50–12.50

12.50-1.30        Lunch


Afternoon

1.30
In 2 groups, move between 60 minute workshops, as follows:


Room 1: Osteoporosis and fracture liaison update – Karen Harding, Consultant Orthogeriatrician, NBT


Room 2: Ovarian cysts – Caroline Overton, Consultant obstetrician and gynaecologist, UHB

		Group A

		Group B



		Room 1



		Room 2



		Room 2



		Room 1





1.30 –2.30

2.30 - 3.30

3.30 – 3.45         Tea

3.45 – 4.45
Whole group session:



Male Infertility: current concepts and controversies – Uma Gordon, Consultant in Reproductive Medicine and Surgery

Please submit your feedback by clicking on ‘feedback’ next to this course on the website. This link takes you to the courses page:

http://www.bristolgpeducation.co.uk/events.php

You will then be able to click on the screen for your Course certificate and Reflection on learning form for this course.

Any handouts will be posted on the website within the next few days. Click on ‘handouts’ next to the course. Please let us know if there is a handout you would like but that you do not find on the website.


There is a library containing all the handouts that educators have sent to us through 2010 and 2011, and up to today’s date in 2012. You can access this library at any time.


You now have 3 weeks to leave your feedback. 


JEH 2012



Date of programme version: 22nd April 12
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Bristol GP Education 2012 Programme


		Event

		Date

		Time

		Course 

		Venue

		Notes



		CPR

		Tue 24th January

		Eve

		Core

		Helios 

		



		Hot Topics ‘UJC’ 1

		Wed 1st February

		Day

		Additional*

		David Lloyd

		



		Motivational Interviewing

		Thu 9th February

		Day

		Core

		David Lloyd

		



		Sports Medicine

		Thu 23rd February

		pm

		Core

		Engineers’ House

		New



		Immunology & Haematology

		Mon 27th February 

		Day

		Core

		Engineers’ House

		New 



		Appraisal and Reval

		Thu 1st March

		Eve

		Core

		Engineers’ House 

		



		Paediatrics & ENT

		Wed 7th March

		Day

		Core

		Engineers’ House

		



		Positive Psychology

		Wed 14th March

		Day

		Additional*

		David Lloyd

		



		Mindfulness & Yoga

		Mon 19th March

		Day

		Additional*

		Helios 

		



		MSK medicine

		Tue 27th March

		Day

		Core

		Engineers’ House

		



		Medical Emergencies

		Tue 24th April

		Eve

		Core

		Engineers’ House

		



		Women’s health

		Fri 27th April

		Day

		Core

		Engineers’ House

		



		Virology & Bacteriology

		Mon 30th April

		Day

		Core

		Engineers’ House

		New 



		Child protection

		Wed 2nd May 

		Eve

		Core

		Helios 

		



		Cardiology & Cardiovascular 

		Thu 10th May

		Day

		Core

		Engineers’ House

		



		CKD and Urology

		Tue 15th May

		Day

		Core

		Engineers’ House

		



		Complementary medicine

		Fri 18th May

		am

		Core

		Helios

		New 



		Respiratory medicine

		Wed 23rd May

		Day

		Core

		Engineers’ House

		



		Neurology

		Tue 29th May

		Day

		Core

		Engineers’ House

		



		Expedition Medicine

		Tue 12th June

		Eve

		Core

		Helios

		New



		Cancer & Pall. Care

		Fri 15th June

		Day

		Core

		David Lloyd

		



		Diabetes/ Endocrinology

		Wed 20th June

		Day

		Core

		Engineers’ House

		



		Hot Topics ‘UJC’ 2

		Thu 28th June

		Day

		Additional*

		David Lloyd

		



		Elderly Medicine

		Mon 2nd July

		Day

		Core

		Engineers’ House

		



		Oral medicine

		Thu 5th July

		Eve

		Core

		Dental hospital

		



		Professional skills 

		Fri 7th September

		Day

		Core

		David Lloyd

		



		Mental health 

		Fri 14th September

		Day

		Core

		Engineers’ House

		



		Focus & Planning Eve

		Tue 18th September

		Eve

		Core

		Helios 

		



		Newly Qualified Eve

		Wed 26th September

		Eve

		Core

		David Lloyd

		New



		Dermatology

		Fri 28th September

		Day

		Core

		David Lloyd

		



		Effective teaching skills

		Tue 2nd October

		Eve

		Core

		David Lloyd

		New 



		OOH & Emergency medicine

		Tue 9th October

		Day

		Additional*

		Engineers’ House

		



		Sexual Health & Reproductive Medicine

		Wed 17th October

		Day

		Core

		Engineers’ House

		



		Ophthalmology

		Thu 8th November

		Day

		Core

		Nuffield   

		



		NLP & advanced Consultation skills

		Mon 12th November

		Eve

		Additional*

		Helios 

		



		Rheumatology

		Thu 15th November

		Day

		Core

		Engineers’ House

		



		Liver and Gastro

		Thu 22nd November

		Day

		Core

		Engineers’ House

		



		Medico-legal issues

		Tue 27th November

		am

		Core

		Engineers’ House

		



		Self care 

		Fri 30th November

		Day

		Core

		Helios 

		



		Paediatric Emergencies

		Thu 6th December

		Day

		Core

		Engineers’ House

		New 





Membership entitlement 6 ‘core’ courses. Additional courses reduced cost to members 


£*/£** members/non-members.[image: image1.png]
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Administrator:   Ali Baron

Email address:    ali@bristolgpeducation.co.uk

Postal address:  1, Effingham Road, St Andrews, Bristol BS6 5BH          
Last updated November 2011




